New retail prescription drug discounts for Medigap members

Internet email ready to go

BCBSF has teamed up with Medical Security Card Company to ojfer Medicare
supplement contractholders who do not have prescription drug coverage a new,
no-cost retail prescription drug discount program called Blue Saver.
The Blue Saver card offers customers immediate savings on their prescription
drugs when they visit participating pharmacies. If a participating pharmacy offers
a special price on a medication that is lower than the Blue Saver negotiated price,
the customer will always pay the lower of the two prices.
The new service is not a policy benefit and does not affect the customer's
contract coverage in any way. The service is free, and there are no claim forms
to file. Customers show their Blue Saver ID card to receive their discount.
Pharmacies participating include large chains like Albertson's, Eckerd, Kmart,
Publix and Winn Dixie, as well as small, independent drug stores.

Come April 19, employees with a
Common Office Environment (COE)
desktop computer will enjoy basic Internet
email through Microsoft Exchange. Internet
email offers faster response time to customers
and increased customer satisfaction, while
reducing administrative expenses from other
communication methods, such as overnight
mail and long-distance phone services.
To use the capability, employees must
have their director's approval and complete
a mandatory compliance training program
prior to roll-out. Use is limited to employees
of the company who have a business need
for the capability. Confidential or patient
identifiable medical information (PIMI)
cannot be transmitted until necessary security
measures are in place later this yea,:
Like internal email, Internet email is
subject to the same corporate policies and
corrective action for violations, including
personal use, use without approval,
inappropriate language or pornographic
material. All incoming files will be subject
to virus scan; content--filtering software will
monitor employee use.
Electronic Commerce led the effort to
launch the capability with support from
Network Development, Computer Security
and a multidisciplinary workgroup from
all areas of the corporation.

BCBSF launches new agent-friendly Internet site
]Jtime is money, then general agents who sell BCBSF products in the direct
market will be saving lots of it with the April 1 launch of BCBSF's new Internet
Website just for them.
The Contracted Agent Resource Site offers agents the sales and information
tools they want when they need them. It streamlines the selling process, reducing
phone inquiries and postage and printing costs. Agents can com,nunicate with us
by email that is routed to the correct person for a fast response. They even can
update their own profile, which automatically notifies us of the change.
The site features benefit charts, sales brochures, a library of sales information
bulletins searchable by number, market, date or description, instant news
updates, a BCBSF phone listing and a provider directory for the Advantage65
network. PPO and HMO participating physicians will be added to the directory
during the third and fourth quarters, respectively. Agents will even be able to pull
up a map to see a provider's office location!
Future modules will add proposal development, online sales material orderin!!,�
lead posting, commissions and contract status tracking, and real time training.
The Web site was developed by the Direct Sales Division in conjunction with
Electronic Commerce. Although the site is password-protected, you can see the
splash screen at www.bcbsfl.com/bluecga.

Got news?
Quick Connections is published biweekly to provide you with timely information
that supports the corporation's seven objectives that focus on: customer satisfaction,
market leadership, financial strength, public understanding, organizational
effectiveness, delivery systems and the national association.
If you have newsworthy information that can be tied to these seven corporate
objectives, please let us know. You can email us at Blue Views. Or call Laura Jo
Brunson at 904-905-3402.
Quick Connections is published biweekly for the employees of Blue Cross and Blue Shield of Florida by the
Public Relations & Corporate Communications Division. All rights reserved. This publication may not be
reproduced in whole or in part without permission. Copyright 1999. You are invited to share your comments by
voice (904-905-3047) or email (Blue Views). Editor: Laura Jo Brunson. Contributing Writer: Irene E. Lombardo.

Y2K: Preparing personally

This is Part III of a series on ways to reduce
possible Y2K-associated problems. Check out
BCBSF's Intranet for more Y2K coverage.
Power and Fuel

television for information on shelter
locations and availability
• ljyou plan to use a portable generator,
follow the manufacturer's instructions about
its use. Also, be sure to keep a generator in a
well-ventilated area-either outside or in a
garage with the door open. Don't put a
generator in your basement or anywhere
inside your home.
• Check with makers of computer
controlled electronic equipment to determine
if devices will be affected: alarm/security
systems, thermostats, appliances, garage
door openers, electronic locks and other
equipment that may be controlled by an
embedded computer chip.

• Plan to fill your automobile gas tank
before Dec. 3 1, 1999.
• Also, fill your home heating oil tank.
• In case the power fails, plan to use
alternative cooking devices in accordance with
the manufacturer's instructions. Don't use open
flames or charcoal grills indoors.
• If electric heat is unavailable, a fireplace,
wood stove or freestanding kerosene or
propane heater may be used as an alternative
heat source. Adequate supplies offirewood,
kerosene and propane should be safely stored.
• Have extra blankets and clothing to keep
We're "A"-Okay
warm. Do not use gas-fueled appliances, like
A.M Best has affirmed its ':4." (Excellent)
an oven, as an alternative heating source. The
ratings for BCBSF and two subsidiaries,
same goes for wood-burning or liquid-fueled
Health Options and Florida Combined Life.
heating devices that are not designed to be
In rating BCBSF, A.M. Best credits the
used in a residential structure. Camp stoves
company's conservative management ''for
and heaters should only be used out of doors
the continued strong level of profitabilitY,
in a well-ventilated area. If you do purchase
a particular strength given the highly
an alternative heating device, make sure it is
competitive and fragmented nature of the
approved for use indoors and is listed with
Florida healthcare market and when
the Underwriters Laboratories (UL).
considering the current period of weaker
• Have plenty offlashlights and extra
earnings throughout the industry."
batteries on hand. Do not use candles for
The rating agency says BCBSF's large
emergency lighting.
managed care expertise, its local market
• ljyou have smoke alarms that are hard
presence, and corporate growth strategies
wired into your home's electrical system, check
have positioned us well to respond to
to see if they have battery back-ups. Install new
changes within the healthcare system.
batteries prior to Dec. 31.
• Florida can be cold in January. Be
prepared to relocate to a shelter for warmth
"The quality of any product or service is
and protection if there is a prolonged power
what the customer says it is."-Techsonic
outage. Listen to a battery-operated radio or

Are you using email properly?

This is Part III in a series on corporate email use.
Did you know you're responsible for protecting your email messages and documents?
With external email on the horizon, learn how to protect yourself and company information:
• Protect user IDs and passwords. Don't share them. You're responsible for activity
performed under your user ID.
• Delete messages no longer needed.
• Don't use email for confidential information that may be accessed by others.
• Exercise good judgment in writing email messages so they are appropriate in business
content and tone.
• Prevent unauthorized use of your email account by locking up your screen when away
from your PC.
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